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Responsibly serving our customers beyond their expectations .Responsibly serving our customers beyond their expectations .Responsibly serving our customers beyond their expectations .Responsibly serving our customers beyond their expectations .Responsibly serving our customers beyond their expectations .
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VISIT OUR 
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DOWNLOAD OUR APP
The ORUD mobile app mirrors our online customer portal

making account management easier than ever!

Download on the 
App Store

GET IT ON 
Google Play

Team Training - Late Opening 

Labor Day - Offices Closed

IT'S TIME TO GET THOSE GAS LOGS, FIREPLACES,
AND WALL HEATERS READY FOR THE WINTER! 
IT'S TIME TO GET THOSE GAS LOGS, FIREPLACES,
AND WALL HEATERS READY FOR THE WINTER! 

Our Fall Light Up Program offers one complimentary visit 
per address by our technicians to light current customers' 
gas pilot lights from September 1st - September 18th from 

8:00 a.m. to 5:00 p.m., Monday through Friday. 
T H I S  S E R V I C E  R E Q U I R E S  A N  A P P O I N T M E N T ,

P L E A S E  C A L L  T O  S C H E D U L E .
Dates after September 18  will not be included & the standard service fee of $30 will apply.th

FREE FALL LIGHT UP PROGRAMFREE FALL LIGHT UP PROGRAMFREE FALL LIGHT UP PROGRAMFREE FALL LIGHT UP PROGRAM



High  Efficiency Heat $550
Heat (gas pac, furnace) $500
Tankless Water Heater $425
Tanked Water Heater $400

Cooktop / Range $100
Dryer $100

Gas Lamp $100

High  Efficiency Heat $150

Heat (gas pac, furnace) $125
Tankless Water Heater $75
Tanked Water Heater $60

Cooktop / Range $50
Dryer $50

Gas Lamp $0

A P P L I A N C E  I N C E N T I V E SA P P L I A N C E  I N C E N T I V E SA P P L I A N C E  I N C E N T I V E S
GET THE MOST OUT OF NATURAL GAS BY TAKING

ADVANTAGE OF ITS MANY BENEFITS! THE CHARTS

BELOW SHOW YOU HOW MUCH YOU CAN SAVE WHEN

YOU PURCHASE A NEW APPLIANCE FROM ORUD.

orud.org | Bi l l  Pay (865) 220-6600

WE PLAN TO UPDATEWE PLAN TO UPDATE

THE ORUD PAY BYTHE ORUD PAY BY

PHONE SYSTEM IN THEPHONE SYSTEM IN THE

UPCOMING WEEKS TOUPCOMING WEEKS TO

MAKE THE PAYMENTMAKE THE PAYMENT

PROCESS MOREPROCESS MORE

CONVENIENT ANDCONVENIENT AND

EASIER TO USE FOREASIER TO USE FOR  
OUR CUSTOMERS.OUR CUSTOMERS.  

WE PLAN TO UPDATE
THE ORUD PAY BY

PHONE SYSTEM IN THE
UPCOMING WEEKS TO
MAKE THE PAYMENT

PROCESS MORE
CONVENIENT AND

EASIER TO USE FOR 
OUR CUSTOMERS. 
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Call 811 before digging, and ORUD will mark yourCall 811 before digging, and ORUD will mark your

property or project area wherever natural gas linesproperty or project area wherever natural gas lines

are buried to keep you and your crew safe!are buried to keep you and your crew safe!  

Call 811 before digging, and ORUD will mark your
property or project area wherever natural gas lines

are buried to keep you and your crew safe! 
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