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OFFICE CLOSURES &
IMPORTANT DATES

APRIL FOR THE LATEST NEWS AND UPDATES
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m Mother’s Day! ﬁ*

m Team Training - Late Opening ..
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E Memorial Day - Offices Closed
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e o S leaks found are very minor, our job
flis to be proactive in searching out
& and repairing any leaks before
. ’rhey become a hazard!

The ORUD mobile app mirrors our online customer portal
mokmg account mcmogemen’r easier than ever!

It is that time of year again!

Time for ORUD Natural Gas’ annuall
leak survey. As part of our
commitment to safety, ORUD
technicians will be working in
neighborhoods during the next
few months conducting its annuall
- |leakage control survey on the

- |underground natural gas pipelines.
| This leak survey is done annually on
q 1/5 of the overall distribution

Download on the
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5 ORUD REPRESENTATIVES ARE HERE FOR YOU!

= Questions about your bill?
Need to start/stop service?

@ Want to request an estimate?

= GIVE US A CALL AND WE WILL BE HAPPY TO ANSWER
D |  ALL OF YOUR QUESTIONS OR NEEDS REGARDING
‘ YOUR NATURAL GAS SERVICES!

LEVEL UP YOUR "o o acn rscalorfn sy

BU DGETING GAME calculating your monthly budget!

Our Levelized Billing option spreads your monthly payment

BY ENROLLING IN 5270 toneer oot amount wil fuciuaie some each

month to reflect an accurate 12 month average.
’ ’ ’ You can sign up for Levelized Billing at any point
| during the year, as long as you have 12 months of
usage history at your address.

If you're already enrolled, you do not have to take action!

orud.org | Bill Pay (865) 220-6600
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	ANNUAL LEAK SURVEY REMINDER
	It is that time of year again!  Time for ORUD Natural Gas’ annual leak survey. As part of our commitment to safety, ORUD technicians will be working in neighborhoods during the next few months conducting its annual leakage control survey on the underground natural gas pipelines. This leak survey is done annually on 1/5 of the overall distribution system and at all schools, churches and business districts as required by the U.S. Department of Transportation. Although most leaks found are very minor, our job is to be proactive in searching out and repairing any leaks before they become a hazard!
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	GET IT ON  Google Play
	orud.org | Bill Pay (865) 220-6600


	APRIL
	SAFE
	D  GG  NG
	MONTH
	Questions about your bill?
	ORUD REPRESENTATIVES ARE HERE FOR YOU!
	Need to start/stop service?
	Want to request an estimate?
	GIVE US A CALL AND WE WILL BE HAPPY TO ANSWER ALL OF YOUR QUESTIONS OR NEEDS REGARDING YOUR NATURAL GAS SERVICES!

	LEVEL UP YOUR BUDGETING GAME BY ENROLLING IN
	Levelized Billing.



