
August 14th - ORUD Safety Training
Offices Closed

20

orud.org | Bill Pay (865) 220-6600

Responsibly serving our customers beyond their expectations.

Office Closures & Important Dates

October 11th - Team Training
Offices Opening Late

September 30th  - October 4th
Public Natural Gas Week!

A N N U A L  F A L L  L I G H T  U P  S C H E D U L E

S E P T E M B E R  O C T O B E R

2 0 2 4
I t 's t ime to get those gas logs, f ireplaces, and wall  heaters ready for the winter! 

Our Fall  Light Up Program offers one complimentary visit  per address by our
service technicians to l ight current customers' gas pi lot l ights from September

3rd - September 20th from 8:00 a.m. to 5:00 p.m., Monday through Friday. 
This service requires an appointment, please call  our off ice to schedule.

Dates  a f t e r  Oc tobe r  11 th  w i l l  no t  be  i nc luded  i n  t he  Fa l l  L i gh t  Up  P rog ram,  
and  the  s tanda rd  se rv i ce  f ee  o f  $30  w i l l  app l y .

Free 10
Sep tember  3 rd  -
Sep tember  20 th

September 23rd -
October 4th

October 7th -
October 11th

A P G A  S A F E T Y  C O N T E S T  W I N N E RA P G A  S A F E T Y  C O N T E S T  W I N N E R
2 0 2 3  C A L E N D A R  Y E A R

Winners have the lowest 
number of recordable injuries in 
the provided man-hours worked

109,820 MAN

HOURS

W I T H  A N  A V E R A G E  O F

54 EMPLOYEES



AUGUST

11
NATIONAL 811  DAY

for all your appliance needs

VISIT OUR SHOWROOM

orud.org | Bill Pay (865) 220-6600

811
CALL

DIG
EVERY

TIME
EVERY

for

(865) 483-1377

(865) 376-9834

ATTENTION ATENCIÓN
MAKE THE CALL OR CLICK

BEFORE YOU DIG
LLAME O HAGA CLIC 

ANTES DE CAVAR
Llamar al 811 o utilizar

clickbeforeyoudig.com no solo protege
la integridad de nuestras tuberías, sino
que también puede proteger hogares,
negocios, comunidades, su vida y la

vida de los demás. 


