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Effective July 1st, 2024, there will be an increase in the customer fee on your monthly natural
gas bill. This adjustment will enable ORUD to reinvest in our natural gas infrastructure, ensuring

that we maintain the highest standards of service for both you and our future customers!



Kingston Customer

Appreciation Event

June 14th, 2024 
11am - 1pm

ORUD Kingston Office

YOU’RE 
INVITED!
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From summer to winter, keeping your gas meter clear can help. Whether it is by
clearing away branches or breaking off icicles, there are different steps you can
take to guarantee your meter is always clear and you have a safe path to the

meter for service visits, safety inspections and emergency situations.

Carefully use your hand, a brush, or a broom to remove ice and snow that may
have fallen during storms. Do not use a shovel to do this! 

Clear away any broken tree limbs or branches

Trim tall grass, weeds and bushes that have grown around the gas meter. 

As leaves begin to fall, remove them from around the gas meter, as well as the
gas exhaust and air intakes. 

Do not use sharp objects, salt, ice melting chemicals or hot water to remove snow and ice.

Do not tie anything to or cover your meter.

Do not bury your meter with mulch or decorative rocks.

GIVE US A CALL AND WE WILL BE HAPPY TO
ANSWER ALL OF YOUR QUESTIONS OR NEEDS
REGARDING YOUR NATURAL GAS SERVICES!


