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Responsibly serving our customers beyond their expectations.Responsibly serving our customers beyond their expectations.

call before you dig

Office Closures & Important Dates
May 14th - Team Training -

Offices Opening Late
May 27th - Memorial Day -

Offices Closed 

June 18th - Team Training -
Offices Opening Late

July 4th - Independence Day-
Offices Closed 

July 16th - Team Training -
Offices Opening Late

June 14th - Kingston Customer
Appreciation Event - 

11am - 1pm at the ORUD Kingston Office 

YOU’RE 
INVITED!

Kingston Customer

Appreciation Event

June 14th, 2024 
11am - 1pm

ORUD Kingston Office

FOLLOW US 
ON SOCIAL
FOLLOW US 
ON SOCIAL

@OakRidgeUtilityDistrict @orudnaturalgas

call before you dig



AUTOPAY AND 
PAYMENT METHODS:

AUTOPAY AND 
PAYMENT METHODS:

orud.org | Bill Pay (865) 220-6600

 HOW TO UPDATE AND MANAGE HOW TO UPDATE AND MANAGE

STILL NEED
HELP OR HAVE
QUESTIONS?
STILL NEED

HELP OR HAVE
QUESTIONS?

ORUD REPRESENTATIVES ARE HERE FOR YOU! ORUD REPRESENTATIVES ARE HERE FOR YOU! 
GIVE  US  A  CALL  AND  WE  WILL  BE  HAPPY  TO  ANSWER  ALL

OF  YOUR  QUEST IONS  OR  NEEDS  REGARDING  YOUR
NATURAL  GAS  SERV ICES !

G IVE  US  A  CALL  AND  WE  WILL  BE  HAPPY  TO  ANSWER  ALL
OF  YOUR  QUEST IONS  OR  NEEDS  REGARDING  YOUR

NATURAL  GAS  SERV ICES !

Once logged into your
account via the online
customer portal, select the
menu button “     ” at the top
right corner of the screen

Select the “Payments” option 

Select the “Manage
Autopay” option, then select
either the “Enable” or
“Disable” option

Select or add the payment
method, read and agree to
the terms and conditions then
select “Update”

Once logged into your account
via the customer portal on the
app, select “Payment Methods”
at the bottom of the screen
Delete the current card on file
(located at the top of the
screen) or select “Add New
Payment Method” option to
add a card to save to the
account

Once logged into your account
via the customer portal on the
app, access the menu at the
top located where the address
and account number are listed

Select the “Payments” option
located at the bottom
Select the “Manage Autopay”
option
Select either the “Enable” or the
“Disable” option
Select “Payment Method”, Read
and Agree to the terms and
conditions then select “Update”

Once logged into your account
via the online customer portal,
select “My Profile” in the top left
corner of the screen

Select the “Payment Methods”
option

Delete or add payment methods
and save them to update the
account 

Once logged into your account
via the online customer portal,
select “Payments” option
located in the menu box on the
left hand side of the screen

Select the “Manage Autopay”
option

Select either the “Enable” or the
“Disable” option

The “Update” button must be
selected for account changes to
be made


