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Responsibly serving our customers beyond their expectations.Responsibly serving our customers beyond their expectations.

orud.org | Bill Pay (865) 220-6600

Download on the 
App Store

GET IT ON 
Google Play

Access usage summary

Download  billing statement

Bill pay

Manage autopay

Manage multiple accounts

Payment history

Payment methods on file must
be current for customers

enrolled in autopay. Expired
payment methods will not

allow automatic payments to
be processed. To update your

payment method, log into
your account via the customer
portal. To remove an expired
method of payment from your

account, select "Autopay
Management", delete the

expired payment information,
then add and save the
updated card/banking

information.

On March 18th, natural gas utility workers are honored for their
commitment to providing communities with reliable, affordable, and
safe energy. Natural gas utility employees provide one of the most

valuable assets in communities such as ours, making this day of
recognition a time to acknowledge and appreciate them.

Office Closures & Important Dates
March 18th - Team Training -

Offices Opening Late
March 29th - Good Friday -

Offices Closed 

April 19th - Team Training -
Offices Opening Late

May 14th - Team Training -
Offices Opening Late

June 18th - Team Training -
Offices Opening Late

May 27th - Memorial Day -
Offices Closed 



Name:

My check is enclosed $
I would like to donate $

orud.org | Bill Pay (865) 220-6600

I would like to give the gift of warmth and help my neighbors in need by donating to Project Safe!

We thank you for having a heart and heating a home!
Please return this form with your monthly bill.

each month for Project Safe. Please add it to my monthly bill.
Account #:

Address:

Check out our showroom for the
latest deals on new appliances

and freshly marked down
clearance items! 


