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Please call (865)483-1377 if you have 
a gas-related emergency.

@OakRidgeUtilityDistrict @orudnaturalgas

Responsibly serving our customers beyond their expectations.

In observance of the holidays, 
ORUD offices will be closed:

January 1st, 2024 
& January 15th, 2024

Senior citizens and military personnel (active duty/veteran) are now
offered a 10% discount on any appliance purchased from ORUD

Federal Tax CreditsFederal Tax Credits
Water Heater Incentives | Effective Dates 1/1/2023 - 12/31/2032

With the expansion of 25C in 2023, a maximum of $1,200 will be available for most taxpayers under
the Energy Efficient Home Improvement Tax Credit (under the Inflation Reduction Act of 2022).

 Any qualifying energy property item (including tankless water heaters and boilers) is eligible for a $600
credit, and biomass stoves, water heaters, and/or heat pumps powered by propane or natural gas are also
eligible for a $2,000 credit. With the expanded 25C tax credit, the same customer would be eligible for

credit for qualifying energy efficient upgrades on an annual basis (rather than a lifetime limit). 
The program will be extended to 2032 as a result of this expansion.

Note: The CEE (Consortium for Energy Efficiency) highest product category tiering  determines which
water heating products qualify for credit limits as of 12/20/2022.



High  Efficiency Heat $550

Heat (gas pac, furnace) $500

Tankless Water Heater $425

Tanked Water Heater $400

Cooktop / Range $100

Dryer $100

Gas Lamp $100

orud.org | Bill Pay (865) 220-6600

Appliance Incentives
Get the most out of natural gas by taking advantage of its many benefits! The charts below can
help to show you how much you can save when you purchase a new appliance from ORUD.
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as High  Efficiency Heat $150

Heat (gas pac, furnace) $125

Tankless Water Heater $75

Tanked Water Heater $60

Cooktop / Range $50

Dryer $50

Gas Lamp $0


