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Responsibly serving 
our customers beyond 

their expectations.
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IMPORTANT
ANNOUNCEMENT!

IMPORTANT
ANNOUNCEMENT!
Starting October 1st, 2023  

 Customers with a past-due
balance on their natural gas bill will

no longer receive a door hanger. 



ORUD will send a mailed final
notice letter indicating the amount

owed, a pay-by date, and the
communication that their natural

gas service is subject to be
discontinued without further notice
if the balance remains unpaid. This
updated process will allow ORUD

to better serve its customers by
utilizing resources more effectively.
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orud.org | 24/7 Emergency Number (865) 483-1377

Free Fall Light Up!

September 2023 October 2023 

September 5th -
September 22nd

September 25th - 
October 6th

October 9th - 
October 13thFREE $10 $20

**Dates after October 13th will not
be included in the Fall Light Up

Program, and the standard service
fee of $30 will apply

Natural gas is safe. In order to ensure the safe delivery of gas to customers, the natural gas
industry spends $6 billion annually on pipeline replacements and upgrades. 

Natural gas utilities invest heavily in "811" or "call before you dig" education programs in
order to prevent gas leaks caused by excavations.


